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CIM EG Maintenance Request form 

This form is to be addressed to the CIM EG Convenor at cim@entsoe.eu  

Date of submission: 20/03/2024 

Submittor Name: Bhagyashree Wahie 

Organisation: ENTSO-E 

E-mail : bhagyashree.wahie@entsoe.eu 

 
 
 

Maintenance Request title: 

ProcessType (P):  
Axx: Permission administration 
EventType (E) 
Axx: Exchange of information 
Axx: Permission creation 
Axx: Termination of service 
Axx: Notification of termination of service  
Purpose ReasonType(R) 
Axx: (Explicit) Permission from the customer 
Axx: In execution of a contract with the customer (Execution of contract) 
Axx: Legal obligations  
Axx: In protection of vital interests of the customer  
Axx: In order to perform a duty of common (national) interest  
Axx: Justified interest of the dataprocessee 

Impacted document/schema: 
Implementation Guide (Procedures for access to metering & consumption 
data) 

Clause/Paragraph/Figure/Table: See below under description 

Description of issue: 
For Implementation guide (Procedures for access to metering & consumption data) we have created 

dependency tables based on the exchange of metering and consumption data profile assembly model. 
For some of the attribute values: The process types, event types and reason types are missing and has to be 
newly created so that we have the missing values for the profile class & attributes in the dependency tables. 

 

Proposed resolution: 

We need to introduce new process types, event types and reason types 

ENTSO-E Code List change request 

mailto:cim@entsoe.eu
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Type of code Code(1): Definition: Description: 

ProcessType Axx 
Permission 
administration 

Administration of permissions to access and/or 
use data. 

EventType Axx Exchange of information 
Information sent and recieved granted to 
entities to share data, details, or insights related 
to electrical systems, usage, or operations. 

EventType Axx Permission creation 
Process of granting authorization or approval 
for the establishment or modification of 
electrical systems, equipment, or operations. 

EventType Axx Termination of service 
A document requesting the termination of a service, entity 

or object within the energy industry 

EventType Axx 
Notification of 
termination of service 

A formal communication issued by a utility 
company to inform a customer that their 
electrical service will be discontinued or 
disconnected. 

ReasonType Axx 

In execution of a 
contract with the 
customer (Execution of 
contract) 

 

Based on the regulation (EU) 2016/679 
(GDPR) Article 6, Lawfulness of processing: 

Processing is necessary for the performance of 
a contract to which the data subject is party or 
in order to take steps at the request of the data 
subject prior to entering into a contract 

ReasonType Axx Legal obligations 

Based on the regulation (EU) 2016/679 
(GDPR) Article 6, Lawfulness of processing: 

«Processing is necessary for compliance with a 
legal obligation to which the controller is 
subject» 

ReasonType Axx 
In protection of vital 
interests of the customer 

Based on the regulation (EU) 2016/679 
(GDPR) Article 6, Lawfulness of processing: 

«Processing is necessary in order to protect the 
vital interests of the data subject or of another 
natural person» 

ReasonType Axx 

In order to perform a 
duty of common 
(national) interest 

Based on the regulation (EU) 2016/679 
(GDPR) Article 6, Lawfulness of processing: 

«Processing is necessary for the performance 
of a task carried out in the public interest or in 
the exercise of official authority vested in the 
controller» 

 
1 The “Code” field is to be completed in the case of modifications to existing codes. 
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Reason Type Axx 
Justified interest of 
the dataprocessee 

Based on the regulation (EU) 2016/679 
(GDPR) Article 6, Lawfulness of processing: 

«Processing is necessary for the purposes of 
the legitimate interests pursued by the 
controller or by a third party, except where 
such interests are overridden by the interests or 
fundamental rights and freedoms of the data 
subject which require protection of personal 
data, in particular where the data subject is a 
child» 
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All participants in the European Electricity Market/System Operation/System Development may issue a 
Maintenance Request concerning ENTSO-E documentation or guides. This document defines the form 
that is to be used to submit such a request. 

General guidelines for the Maintenance Request submission: 

• The form is to be completed with all the necessary information. 

• All associated documents required for the understanding of the Maintenance Request are to be 
provided. 

• It is highly recommended to provide a presentation describing the business process and why a 
change to an existing process is necessary. If needed the requester can be invited to present their 
Maintenance Request to CIM EG. Failing that a CIM EG Member should champion the 
Maintenance Request so that any questions raised may be immediately resolved. 

The CIM EG Convener will inform the submitter when the Maintenance Request is to be reviewed by the 
CIM EG. 

The Maintenance Request shall be provided to CIM EG Members and Corresponding Members prior to 
its presentation for approval. 

The Maintenance Request will be debated within CIM EG and the CIM EG Members shall state: 

• If the Maintenance Request is to be rejected. 

• If the Maintenance Request is accepted. 

All decisions shall be obtained through consensus2. 

In all cases, the requester shall be informed of the CIM EG decision. 

Accepted Maintenance Requests, before being implemented in the existing standards, shall be published 
on the ENTSO-E website. 

 

 
2 ISO definition of Consensus: “general agreement, characterized by the absence of sustained opposition to substantial issues 
by any important part of the concerned interests and by a process that involves seeking to take into account the views of all  
parties concerned and to reconcile any conflicting arguments”. 


