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CIM EG Maintenance Request form 

This form is to be addressed to the CIM EG Convenor at cim@entsoe.eu  

Date of submission: 25/09/2024 

Submittor Name: Jan Owe 

Organisation: Svenska kraftnät 

E-mail : jan.owe@svk.se 

 
 
 

Maintenance Request title: 

Permission end purpose ReasonType 

 

Axx: Customer move-out 

Axx: No valid Grid access contract 

 

Permission purpose (Reason codes): 

AXX: (Explicit) Permission from the customer 

 

Impacted document/schema: 
Permission MarketDocument, compare the Implementation Guide 
(Procedures for access to metering & consumption data) 

Clause/Paragraph/Figure/Table: See below under description 

mailto:cim@entsoe.eu
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Description of issue: 
Four codes for Permission end purpose and five codes for permission pupose were discussed and agreed upon 
within ENTSO-E, earlier this year. 

But when implementing the EU implementing regulation 2023/1162 on interoperability requirements and non-
discriminatory and transparent procedures for access to metering and consumption data there could be other 
reasons to end a permission than Fulfilment of purpose, Reach of Permission end timestamp, Revocation of 
Final Customer and Termination by the Eligible Party. Additionally, their can also be more reasons to grant a 
permission to access data. 

The Permission administrator will typically be informed that a Final customer has moved out from a specific 
Accounting point. 

The Permission administrator may also be informed that a Final customer no longer has a valid grid access 
contract at a specific Accounting point (but has not moved out). 

Both of these cases could be valid reasons for ending a permission, and then sending this information to the 
Eligible party. 

There are ebIX® reason codes, E37 = “No valid grid access contract” and E66 = “Consumer move-out” that 
would correspond to the request in this MR and could be discussed as possible existing codes to use. 

 

Proposed resolution: 

The suggestion is to add new reason types 

ENTSO-E Code List change request 

Type of code Code(1): Definition: Description: 

ReasonType Axx No valid grid 
access contract 

There is no valid grid access contract for a specific 
metering point. 

ReasonType Axx 
 

Customer move-
out  

A customer has moved out. 

ReasonType   Axx 

 
(Explicit) Permission 
from the customer 

Based on the regulation (EU) 2016/679 (GDPR) Article 6, 
Lawfulness of processing:  
The data subject has given consent to the processing of his 
or her personal data for one or more specific purposes. 

 

 

 
1 The “Code” field is to be completed in the case of modifications to existing codes. 
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All participants in the European Electricity Market/System Operation/System Development may issue a 
Maintenance Request concerning ENTSO-E documentation or guides. This document defines the form that 
is to be used to submit such a request. 

General guidelines for the Maintenance Request submission: 

• The form is to be completed with all the necessary information. 

• All associated documents required for the understanding of the Maintenance Request are to be 
provided. 

• It is highly recommended to provide a presentation describing the business process and why a 
change to an existing process is necessary. If needed the requester can be invited to present their 
Maintenance Request to CIM EG. Failing that a CIM EG Member should champion the 
Maintenance Request so that any questions raised may be immediately resolved. 

The CIM EG Convener will inform the submitter when the Maintenance Request is to be reviewed by the 
CIM EG. 

The Maintenance Request shall be provided to CIM EG Members and Corresponding Members prior to its 
presentation for approval. 

The Maintenance Request will be debated within CIM EG and the CIM EG Members shall state: 

• If the Maintenance Request is to be rejected. 

• If the Maintenance Request is accepted. 

All decisions shall be obtained through consensus2. 

In all cases, the requester shall be informed of the CIM EG decision. 

Accepted Maintenance Requests, before being implemented in the existing standards, shall be published 
on the ENTSO-E website. 

Final Agreement: 

 

 

 
2 ISO definition of Consensus: “general agreement, characterized by the absence of sustained opposition to substantial issues by 
any important part of the concerned interests and by a process that involves seeking to take into account the views of all parties 
concerned and to reconcile any conflicting arguments”. 


